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Health Considerations 

Please inform us at time of scheduling of any health conditions, allergies, special needs or 

concerns you have. Your safety is important to us and some services may not be appropriate for 

certain conditions. 

Sick Policy 

In an effort to maintain a healthy environment, we ask that if you are sick (which includes cold, 

fever, the flu, etc.) or have the onset of symptoms of an illness that you reschedule your 

appointment. This is for your well-being as well as the health of our employees, therapist and 

other patients. 

For our massage patients, 

Receiving a massage when you are sick is not advised. While in the early and acute stages of a 

cold, the flu or other illness, a massage can accelerate the onset of the infection and intensify 

its severity (via additional circulation of blood and lymph). If you get a massage after the 

infection has peaked, you may experience a relapse of symptoms and feel sick again. Please 

wait until you have been well for at least a week before getting your massage. If you do need to 

cancel your appointment, please call us as soon as possible and we will be happy to reschedule 

your appointment for a time when you are feeling better. 

Fragrance – Free Policy 

Recognizing that some of our staff, therapist, and patients have sensitivities and/or allergic 

reactions to various synthetic fragrances, we have a Fragrance-Free Policy. In an effort to create 

the healthiest environment possible for everyone, we request that you refrain from wearing 

perfume, scented lotions, body sprays or other similar products while at our office.  

Cell Phone Usage 

In our efforts to maintain a relaxing atmosphere for our patient, we ask that all cell phones and 

pagers be silenced or turned off upon entering our office. Cell phone use is not permitted 

beyond the reception area. 


